ATUR CARA PROGRAM
MINGGU PANDU CITRA (COACHING)
2-3 SEPTEMBER 2026 | INTAN BUKIT KIARA

[HARI PERTAMA]
2 September 2026 (Rabu)

Masa Pengisian Program Tempat
0830-0930 | Pendaftaran peserta Auditorium
0930-1130 | Sesi Forum Auditorium

Memanducitrakan Masa Hadapan:Cipta Legasi
Selepas Hari Ini

Coaching the Future Story:Designing What
Comes After Today

Panel:
() Kapt. (B) Dr. Shan Moorthi

IAC Global Past President & Founder IAC
Malaysia Chapter

(i)  Dr. Frances Penafort

Past President Malaysia Chapter of ICF,
Former Global Board(s) Director of ICF &
Founder of Frances Coaching School

(i)  Nur Khairunnissa binti Azemi
Perunding Latihan Kanan, INTAN

Moderator:
Haliyath Zahiyah binti Kamal Mustaffa
Perunding Latihan Kanan, INTAN




Masa

Pengisian Program

Tempat

1130-1230

Sesi Perasmian

= Ketibaan tetamu jemputan
= Ketibaan YBhg. Datuk Dr. Mohd. Zabri bin
Yusoff, Pengarah INTAN
= Ketibaan YBhg. Tan Sri Wan Ahmad Dahlan bin
Haji Abdul Aziz, Ketua Pengarah Perkhidmatan
Awam
= Nyanyian Lagu Negaraku
= Bacaan lkrar Rukun Negara
= Bacaan Doa
= Ucapan Alu-aluan oleh Pengarah INTAN
= Ucapan Perasmian oleh KPPA
= Pelancaran Kamus Kompetensi Pemandu Citra
= Penyampaian Anugerah dan Pengiktirafan:
() Anugerah Duta Pandu Citra
(i)  Anugerah Inspirasi Pandu Citra
= Sesi Bergambar

Auditorium

1230-1430

Jamuan Makan Tengahari & Rehat

Anjung
Kasturi

1430-1630

Sesi Seminar

Dari Potensi ke Prestasi: Peranan Pandu Citra
Dalam Kehidupan Permata Citra

Fazrin Nazmi binti Zainol Abidin
Perunding Latihan Kanan, INTAN

Auditorium

1630

Tamat




[HARI KE 2]
3 September 2026 (Khamis)

Masa

Pengisian Program

Tempat

0900-1000

Sesi Taklimat

Menerokai Laluan Sebagai Pemandu Citra
Profesional

Unlocking Your Journey to Become a Certified
Professional Coach

Ho Sze Chieng
Program Director, Teamcoach International

Auditorium

1000-1100

Pensijilan Associate Certified Coach (ACC):Apa
Yang Perlu Anda Tahu Sebelum Mula?
Associate Certified Coach (ACC):What You
Need to Know Before You Begin?

Rita Shah

Founder of The Success Lab, Former EXCO
Malaysia Chapter of ICF & Master Certified Coach
(ICF)

Auditorium

1100-1130

Rehat / Minum Pagi

Anjung
Kasturi

1130-1300

Sesi Bicara Inspirasi

Kepimpinan Pandu Citra - Membina Ekosistem
Organisasi Mapan

Leading Through Coaching — Building
Sustainable Coaching Ecosystems in Large
Organisations

Panel:
(i)  Norazlina binti Jaini
Learning Solutions Manager
Petronas Coaching Academy

Auditorium




Masa

Pengisian Program

Tempat

(i)  Syahrul Anuar bin Saleh
Ketua Unit Leadership, Coaching &
Growth Maybank Training Centre

Moderator:

Haliyath Zahiyah binti Kamal Mustaffa
Perunding Latihan Kanan, INTAN

1300-1430

Rehat / Makan Tengah Hari

Anjung
Kasturi

1430-1600

Sesi Selari

Sesi 1

Memudah Cara Pasukan Melalui
Pemanducitraan: Memupuk Rasa Kebersamaan
Facilitative Team Coaching: Fostering
Collaborative Ownership

() Ho Sze Chieng, Program Director,
Teamcoach International

(i)  Mohd Nadzri bin Husin, IAC Malaysia
Chapter Lead

Sesi 2

Penguasaan Pemanducitraan:Seni Perbualan
Yang Membawa Perubahan

The Masteries Behind Transformational
Conversation

(i)  Putri Juliani binti Johari, Certified Coach
(IAC) & Senior Associate Teamcoach
International

(i)  Bavani Periasamy, IAC Malaysia Past
Chapter Lead

BKA1

BKB1
(Seri
Ruby)




Masa Pengisian Program Tempat
Sesi 3
Mengharungi Dunia Moden: Menjiwai Kisah o
Hidup Pemandu Citra & Pandu Citra Berfokuskan Auditorium
Penyelesaian Secara Praktikal
Navigating the Craziness of the World:
Walking Your Story as a Coach & Hands on
Solution Focused Coaching
Laavenia Ramasegar
Head of Wellbeing, CelcomDigi
Sesi 4
Mencorak Pemimpin Masa Depan: MencungkKil
Bakat Melalui Pemanducitraan BKA2
Building Tomorrow's Leaders: Harnessing
Group Coaching for Talent Development
Dr. Masni binti Mustafa
Executive Coach (ICF) & Founder of ILD
Academy
Sesi 5
Dari Idea ke Tindakan: Bagaimana Pandu Citra
Boleh Ubah Cara Anda Berfikir
Bilik Seri
Dr. Syed Satahkatulah bin Mohamed Kalik Zamrud

Timbalan Pengarah (Perubatan) 1, Hospital
Sungai Buloh




Masa

Pengisian Program

Tempat

Sesi 6

Kepimpinan Berjiwa: Ibrah Pemanducitraan dari
Pentas Awam dan Rumah Tangga

Leading With Heart: The Human Side of Being
a Coach — Lessons From Public Service and
Life at Home

Dr. Katherine Anne Francis
Perunding Latihan Kanan, INTAN

BKD2

1600-1630

Penutup Program

Auditorium

1630

Tamat




